
TUESDAY,
APRIL 30

2024 
NH CHW
SUMMIT

L IG
HT I NGL IG
HT I NG
The

FUTURE



L IG
HT I NGL IG
HT I NG
The

FUTURE

Welcome & Announcements
Amber Culver 9:00-

9:10 AMThank you for joining us for the 2024 NH CHW Summit. We have an
exciting day planned out for you!

CHW Workforce Development
Patricia M. Tilley 9:10-

9:25 AMPatricia M. Tilley, Associate Commissioner at NH Department of Health &
Human Services will be joining us to share updates on the growth of the
CHW workforce.

NH CHW Coalition SWOT Activity
Annette Carbonneau 9:30-

10:15 AMParticipate in an interactive SWOT analysis to identify strengths, weaknesses,
opportunities, and threats for the NH CHW Coalition’s strategic planning.

BREAK! 10:15-
10:30 AMJoin us in the hall for a snack and a coffee or tea!

“Equipping CHWs with Tools & Resources to Understand &
Address Children’s Environmental Health Issues”
Laurie R. Rardin, NH DHHS 10:30-

10:45 AMThe New Hampshire Environmental Public Health Tracking program collects
and analyzes data to inform actions protecting public health. This
presentation overviews the Children’s Environmental Health initiative and
showcases tools for CHWs to address children’s environmental health.

Vendor BINGO 10:45-
11:15 AMNetwork with other CHWs & Allies, and learn more about their roles.

Find the BINGO cards in your folders, and fill in the different prompts
with names of people you meet.



Deep Dive & Build Your Skills #1 11:15-
12:00 PMChoose 1 of the 45-minute breakout sessions to attend. Refer to the

Breakout Sessions handout to see additional information about the
various presentations.

Lunch & Networking 12:00-
1:00 PMGrab your lunch, take a break, meet new people, and enjoy down

time with your peers!

Deep Dive & Build Your Skills #2 1:00-
1:45 PMChoose a DIFFERENT breakout session to attend that sparks your

interest! Refer to the breakout sessions handout for more information.

Vendor BINGO 1:45-
2:15 PM

Continue to network with other CHWs & Allies, and learn more about
their roles. Find the BINGO cards in your folders, and fill in the
different prompts with names of people you meet.

BREAK! 2:15-
2:30 PMEnjoy a cookie and an afternoon pick me up!

“Naloxone Administration in 15-Minutes or Less”
2:30-
2:45 PM

Savanah Miller, North Country Health Consortium
Naloxone: In 15 Minutes or Less will highlight key areas for overdose
prevention. Participants will learn what naloxone is, how to identify the signs
of an overdose, naloxone administration, Steps for personal safety and other
naloxone considerations.

NH CHW Coalition
2:45-
3:15 PM

Amber Culver, Annette Carbonneau, Paula Smith

Coalition updates, CHWs-NH, CHW Advance, Certification & Legislative
Updates, and the NH CHW Coalition CHW and Ally of the Year Awards

WIN BIG!
3:15-
3:30 PM

Exciting raffle prizes will be given away at the end of the day! Be sure to
stop by the raffle table before the end of the day for a chance to win
great prizes from our generous sponsors. 

YOU MUST BE PRESENT TO WIN A RAFFLE PRIZE!



15-Minute Crash Courses

Laurie R. Rardin
Environmental Health Coordinator, NH DHHS

“Equipping CHWs with Tools and Resources to Understand and
Address Children’s Environmental Health Issues”

The New Hampshire Environmental Public Health Tracking program
collects and analyzes data to inform actions protecting public health.
This presentation overviews the Children’s Environmental Health
initiative and showcases tools for CHWs to address children’s
environmental health.

Savanah Miller
Recovery Support Manager, RC/CHW, North Country Health Consortium

“Naloxone: in 15 Minutes or Less”

Naloxone: In 15 Minutes or Less will highlight key areas for overdose
prevention. Participants will learn what naloxone is, how

Granite Ballroom
2:30-2:45 PM

Granite Ballroom
10:30-10:45 AM



45-Minute Crash Courses | 11:15-12:00pm

Bobbie Bagley
Chief Public Health Official - Director, City of Nashua

“Illuminating Pathways through Supportive Care Services to
Enhance Health and Wellbeing”

This session will explore how the City of Nashua leveraged CHWs to
support COVID-19 response and recovery efforts. It will discuss the
lessons learned, including successes and challenges in deploying
CHWs to enhance outreach, engagement, and culturally-
appropriate service delivery for hard-to-reach populations. 

Granite Ballroom

Rebecca Hill-Larsen
CHW/CHW Program Coordinator, North Country Health Consortium

“The Brilliance of Collaboration”

Salon C

Jeanette Jet A. Goldberg
Medical Management Auditor, NH Healthy Families

In 2022, an MCO and a community-based organization collaborated
to develop a hyper-local Medicaid care coordination program. This
presentation reviews the program’s development from both
organization’s perspectives, including an interactive session on
creating joint SMART care plans.



Kathy Bates
Disability Policy and Training Specialist, UNH Institute on Disability

“Lighting the Way for Inclusive Health for the Disability
Community”
An estimated one in four adults in NH has a disability, making it the
largest minority group. People with disabilities face disparities in
healthcare access and outcomes due to social determinants and
provider biases. CHWs can help address these barriers through an
interactive session on the social model of disability and inclusive
practices.

Concord Room

Alia Hayes
State Health Assessor & Improvement Plan Manager, NH DHHS

“State Health Improvement Plan Opportunities: Be the Light!”

CHWs are essential in NH, illuminating ways to enhance community
well-being. The State Health Improvement Plan (SHIP) provides a
framework for their pivotal role in addressing diverse health needs
and driving positive change. Explore their impact through a deep dive
session.

Capitol Room



45-Minute Crash Courses | 1:00-1:45 PM

Jennifer Goulet
CHW/R/C & Program Manager, North Country Health Consortium

This presentation will address stigma and bias among marginalized
populations and challenge attendees to investigate their own bias
and understand the steps that they can take to address it for better
client outcomes.

Granite Ballroom

“Check your Bias: Addressing Stigma and Bias Among Marginalized
Communities” 

Linda Riddell
Founder, Health Economy LLC

The game Gettin’ By, developed by an epidemiologist, demonstrates
how poverty alters the brain. This training shifts attitudes, unveils the
hidden impacts, and provides a research-based checklist to see
poverty in a new light, enabling more effective aid. 

Salon C

“How Poverty Changes the Brain, Which Changes Everything”



Keith Nyhan
Deputy Commissioner, NH Insurance Department

“Insurance Resources for Granite Staters”

The NH Insurance Department regulates commercially sold insurance.
Deputy Commissioner, Keith Nyhan, will discuss the Consumer
Services Division, which handles inquiries and appeals. He’ll provide
an overview of the department’s role in regulating the industry and
protecting the public. Questions about personal workplace insurance
coverage are welcome.

Capitol Room

Robert Cousins
Director of Mobile Integrated Healthcare, McGregor EMS

“A Mobile Integrated Healthcare Approach to Improving Healthcare
Access and Outcomes”
This presentation will address stigma and bias among marginalized
populations and challenge attendees to investigate their own bias
and understand the steps that they can take to address it for better
client outcomes.

Concord Room
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This document and event are being financed under a contract with the State of
New Hampshire, Department of Health and Human Services, with funds supported
by the Centers of Disease Control and Prevention of the U.S. Department of Health
and Human Services (HHS) as part of a financial assistance award by CDC/HHS “NH

Initiative to address COVID-19 Health Disparities grant #NH750T000031”. The
contents are those of the author(s) and do not necessarily represent the official

views of, nor an endorsement, by CDC/HHS, or the U.S. Government.
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